Executive Summary

Social Services

roundtrip

Provide peace of mind for those

who need it most.

Roundtrip is an easy-to-use

ride booking platform for
transportation requesters in the
healthcare setting. We make it
simple and fast for clinical staff to
organize transportation on behalf
of patients who need aride to or
from their point of care.

Transportation is an important factor in access to behavioral health, addiction treatment and other social services. For
populations with fewer resources, lack of transportation can be a significant barrier to care. When legitimate barriers,
like transportation, aren’t recognized, someone may be written off as resistant or non-compliant to treatment when

in fact they cannot get to their care setting. At Roundtrip, we want to reshape how we engage with people and serve
more individuals with behavioral health and addiction needs to ensure that transportation is no longer a barrier to the

care they need.

Book Rides Ahead of
Time. Help ensure that
the patient can get to an
appointment with the
flexibility of arranging
transportation up to
weeks or months in
advance.

Save Time Arranging
Transportation.
Leverage Roundtrip’s ETA
bidding technology and
ability to simultaneously
reach transportation
companies to get the
best pick up times

and move patients faster.
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Repeat Rides for

Recurring Appointments.

Ensure that transportation
is an ongoing solution
instead of a recurring
challenge.
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Ride Notifications to
Know When Patient
Arrives. From start to
finish, stay informed
along every step of your
patients’ journey.
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